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Agency Logo Here
Agency Vision 

All Arizonans who qualify receive timely DES services and 
achieve their potential

Agency Mission
DES will ensure the strength and economic stability of Arizona by 
providing timely, temporary benefit assistance, and aid to vulnerable, 
qualifying Arizonans.



Project Status
Description of Project 

● The Digital Transformation Office (DTO) within the Department is being established to provide a central oversight and 
management of large scale IT Projects.

Why we are returning (only if it is not a regular update):

● As required by approval of the Department’s Unemployment Insurance Modernization PIJ, the Department is providing this 
informational update on the DTO.

Updates

● The Department has established the framework for the DTO and has commenced staffing of the office.
● There are currently three large scale projects within the Department that are being overseen by the DTO:

○ Atlas Replacement - Automated system replacement for the Child Support Services division;
○ RSA Libera System Upgrade - Upgrade of the Rehabilitation Services Libera system within the Employment and Rehabilitation 

Services division to the current version; and
○ Unemployment Insurance Benefits System Modernization within the Employment and Rehabilitation Services division.
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